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Maureen Scott 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, A2 85007-2996 

Re: Docket No. T-00000A-97-0238 

Dear Ms. Scott: 

Arizona Corporation Commission 

;t)&C 2 2 1999 

DOCKETED BY 

On Monday, December 13, 1999, the Staff of the Arizona Corporation 
Commission released Doherty & Company, Inc. ’s (“DCI”) Report on Hewlett-Packard’s 
(“HP”) operations support systems (“OSS”) related work for U S WEST 
Communications, Inc. (“U S WEST”). On December 14, 1999, AT&T Communications 
of the Mountain States, Inc. (“AT&T”) and a number of other competitive local exchange 
carriers provided their responses to the Report. AT&T wishes to memorialize its 
concerns raised at the meeting on December 14, 1999. 

It is apparent from the Report that HP worked on U S WEST’s IMA/EDI OSS 
interfaces. Report at 2-5. According to the Report, HP developed software for 
U S WEST, based on U S WEST’s requirements; however, U S WEST’s requirements 
were “finalized by U S WEST with input by HP.” Id. at 2. DCI recommended that HP 
be allowed to serve as the Test Transaction Generator, or pseudo-CLEC, for the Arizona 
271 OSS test. DCI also recommended the use of a firewall and identified certain 
requirements that must be met by HP. It appears from the Report that DCI ‘s 
recommendations are based on the notion that HP will not evaluate or report on the 
performance of U S WEST’s ED1 or IMA interfaces or U S WEST’s OSS and will only 
document results. 

Language in DCI’s report conflicts with DCI’s assumption. DCI’s Report states 
that HP as pseudo-CLEC will “evaluate” that experience. Id at 1. The Report also states 
that “[HP] will report only on the ease or difficulty it encounters in operating as a 
CLEC.” Id. This evaluation is, in large part, subjective. Thus, it is apparent from DCI’s 
Report that HP will not simply document results. 

AT&T’s questions whether the proposed firewall can remove the obvious conflict 
of HP. As AT&T pointed out at the meeting, this is not a matter of HP doing general 
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software development work for U S WEST. HP worked on the very systems that HP will 
have to evaluate as a pseudo-CLEC. And as MCI WordCom’s attorney pointed out, 
when the evaluation moves into those areas where a decision can go either way, it puts 
the evaluator in a very difficult position by asking the evaluator to render an impartial 
decision without being influenced by the fact that U S WEST is a client and HP 
performed work on the very U S WEST’S interfaces and OSS being evaluated. 

AT&T cannot agree that the firewall proposed by HP and DCI will eliminate the 
conflict. Accordingly, AT&T cannot give its “blessing,” as one carrier stated, to HP’s 
continuing role as the pseudo-CLEC. AT&T also reserves the right to raise, at any time, 
issues regarding HP’s role as pseudo-CLEC and the conflicts raised due to HP’s prior and 
continuing contractual relationship with U S WEST. 

Sincerely, 

,, Richard S. Wolters 

cc: Service List 
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CERTIFICATE OF SERVICE 

I hereby certify that the original and 10 copies of AT&T’s Letter to Staff of the Arizona 
Corporation Commission regarding Docket No T-00000A-97-023 8, were sent via overnight 
delivery this 2 1 st day of December, 1999, to: 

Arizona Corporation Commission 
Docket Control - Utilities Division 
1200 West Washington Street 
Phoenix, AZ 85007 

and that a copy of the foregoing was sent via overnight delivery this 2 1 st day of December, 1999 
to the following: 

Maureen Scott 
Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

and that a copy of the foregoing was sent via United States Mail, postage prepaid, this 21 st day 
of December, 1999 to the following: 

Carl J. Kunasek, Chairman 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Jerry Porter 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Jim Irvin, Commissioner Patrick Black 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

William A. Mundell, Commissioner 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Hercules Alexander Dellas 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Christopher Kempley Deborah Scott 
Arizona Corporation Commission 
Legal Division Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Director - Utilities Division 

1200 West Washington Street 
Phoenix, AZ 85007 
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David Motycka 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Jerry Rudibaugh 
Hearing Officer 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 
Joan S. Burke 
Osborn Maledon 
2929 N. Central Avenue, 2 1 st Floor 
Phoenix, AZ 85067-6379 

Thomas M. Dethlefs, Esq. 
U S WEST Communications, Inc. 
1801 California Street, #5 100 
Denver, CO 80202 

Thomas F. Dixon 
MCI WorldCom, Inc. 
707 - 17' Street, #3900 
Denver, CO 80202 

Scott Wakefield 
Stephen Gibelli 
Residential Utility Consumer Office 
2828 North Central Ave., #1200 
Phoenix, AZ 85004 

Daniel Waggoner 
Davis Wright Tremaine 
2600 Century Square 
1502 Fourth Avenue 
Seattle, WA 98101-1688 

Karen Johnson 
Electric Lightwave, Inc. 
4400 NE 77th Ave 
Vancouver, WA 98662 

Mark A. DiNunzio 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Timothy Berg 
Fennemore Craig, P.C. 
3003 North Central Ave., #2600 
Phoenix, AZ 85012 

Thomas H. Campbell 
40 N. Central Avenue 
Phoenix, AZ 85004 

Bill Haas 
Richard Lipman 
McLeod USA Telecommunications Services, 
Inc. 
6400 C Street SW 
Cedar Rapids, IA 54206-3 177 

Michael M. Grant, Esq. 
Gallagher and Kennedy 
2600 North Central Ave. 
Phoenix, AZ 85004-3020 

Michael W. Patten 
Brown & Bain, P.A. 
P. 0. Box 400 
2901 North Central Ave. 
Phoenix, AZ 85001-0400 

Darren Weingard 
Stephen H. Kukta 
Sprint Communications Company L.P. 
1850 Gateway Drive, 7' F1. 
San Mateo, CA 94404-2467 

Carrington Phillip 
Fox Communications, Inc. 
1400 Lake Hearn Drive, N.E. 
Atlanta, GA 30319 
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Charles Kallenbach 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, MD 20701 

Mark Dioguardi, Esq. 
Tiffany and Bosco, P.A. 
500 Dial Tower 
1850 North Central Ave. 
Phoenix, AZ 85004 

Joyce Hundley 
United States Dept. of Justice 
Antitrust Division 
1401 H Street NW, Suite 8000 
Washington, DC 20530 
Jim Scheltema 
Blumenfeld & Cohen 
1615 MA Ave., Suite 300 
Washington, DC 20036 

Raymond S. Heyman, Esq. 
Randall H. Warner, Esq. 
Roshka Heyman & DeWulf 
Two Arizona Center 
400 N. Fifth Street, Suite 1000 
Phoenix, AZ 85004 

Jeffrey W. Crockett 
Snell & Wilmer, LLP 
One Arizona Center 
Phoenix, AZ 85004-0001 

Richard M. Rindler 
Morton J. Posner 
Swidler & Berlin Shereff Friedman, LLP 
3000 K Street, N.W. - Suite 300 
Washington, D.C. 20007-5 1 16 

Thomas L. Mumaw, Esq. 
Snell & Wilmer, LLP 
One Arizona Center 
Phoenix, AZ 85004-0001 

Alaine Miller 
NEXTLINK Communications, Inc. 
500 108fh Avenue NE, Suite 2200 
Bellevue, WA 98004 

Richard Smith 
Director of Regulatory Affairs 
Cox Communications 
2200 Powell Street, Suite 795 
Emeryville, CA 94608 

Doug Hsiao 
Rhythms Netconnections 
6933 So. Revere Parkway 
Englewood, CO 801 12 

Diane Bacon, Legislative Director 
Communications Workers of America 
Arizona State Council 
District 7 AFL-CIO, CLC 
58 18 N. 7th Street, Suite 206 
Phoenix, AZ 85014-581 1 
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